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To whom it may concern:

I am writing this letter on behalf of Mr. Terry Richards, a retired-disabled veteran who
served honorably for our country in the U.S. Armed Services (1968-1970). I have known
Terry for the past two years. I believe that I know him quite well. He is a regular
attendee in a weekly support group that I run for veterans.

Terry is an independent Veteran's Advocate. He has considerable experience and
expertise working largely in a volunteer capacity addressing issues affecting veterans.
He has worked as a freelance journalist in media dealing with veterans issues. Terry
possesses an encyclopedic fund of knowledge regarding access to health care and
compensation issues affecting veterans. He has helped not only other members of our
support group, but literally any veteran referred to him for help, without seeking any
monetary compensation for his efforts. When faced with the daunting task of interacting
with and navigating in search of services within a complex bureaucratic organization,
such as the Veterans Affairs Health Care system, or the Social Security disability system,
many veterans find themselves feeling helpless, intimidated, frustrated or demoralized.
Through his expertise, patience, and personal commitment to helping veterans in need,
Terry helps to demystify the process, and offers sound guidance which helps to restore a
sense of hope, dignity, direction, and personal empowerment to the less fortunate.

Terry is applying for part-time employment with your agency. It is a rare find to
encounter an individual with such an impressive knowledge of veterans' issues, and such
a strong personal commitment to helping the less fortunate, as Terry. Terry is a highly
skilled freelance journalist who has written scores of articles dealing with veterans'
rights, services available to veterans, and benefits and compensation issues.
He can play an instrumental role in assisting needy veterans by providing them with
much-needed information about services available to veterans and the service delivery
system. I have found that many veterans are greatly in need of accurate and timely
information, and hands-on assistance in accessing community and governmental services,
in acquiring a rudimentary understanding of how service delivery systems operate, and
concrete information about how to complete and file applications and appeals for VA and
Social Security disability benefits.

Terry is a multi-talented, honest, dedicated, conscientious and hard-working individual,
with assertive communication skills, who can become an important asset to your
organization and the veterans served by your organization.

-----



I am writing to support his application to your program for part time emploYment.

Thank you for your kind consideration.

Sincerely yours,

~~~J,Qh.lJ,

John T. Hummer, Ph.D.
Licensed Psychologist
c/o Mental Health and Behavioral Sciences Service
V.A. Medical Center
P.O. Box 5005
Bay Pines, Florida 33744
(727) 398-6661 ext. 5870
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