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The following information are excerpts taken from Disability Rights of California 

about Federal and California Laws pertaining to “Service” and “Therapy” 

Animals. 

INTRODUCTION 
§ 365.7. Knowing and fraudulent representation as owner or trainer of guide, signal or 

service dog; penalty 

(a) Any person who knowingly and fraudulently represents himself or herself, through verbal or 

written notice, to be the owner or trainer of any canine licensed as, to be qualified as, or identified as, 

a guide, signal, or service dog, as defined in subdivisions (d), (e), and (f) of Section 365.5 and 

paragraph (6) of subdivision (b) of Section 54.1 of the Civil Code, shall be guilty of a misdemeanor 

punishable by imprisonment in the county jail not exceeding six months, by a fine not exceeding one 

thousand dollars ($1,000), or by both that fine and imprisonment. 

(b) As used in this section, “owner” means any person who owns a guide, signal, or service dog, or 

who is authorized by the owner to use the guide, signal, or service dog. 

http://www.animallaw.info/statutes/stusca_civil_54_55_2.htm 

§ 30852. Assistance dog tag; use by person with disability or trainer; shape, size and 

color 

(a) The tag identifying a dog as an assistance dog shall be used only by a person with a disability or a 

trainer of an assistance dog and shall be of such uniform statewide shape, size, and color as to be 

easily recognized. 

(b) The Department of Food and Agriculture, in consultation with the State Department of Health 

Services, shall specify the shape, size, and color of the tags. This subdivision shall not be subject to 

the requirements of Chapter 3.5 (commencing with Section 11340) of Part 1 of Division 3 of Title 2 of 

the Government Code. http://www.animallaw.info/statutes/stusca_civil_54_55_2.htm 

http://www.animallaw.info/statutes/stusca_civil_54_55_2.htm
http://www.animallaw.info/statutes/stusca_civil_54_55_2.htm


Excerpts from Disability Rights California 
on Rights of Service-Animals vs. Therapy 
Animals... 

What is the Difference Between a Service 
Dog and  a Therapy Dog? 

http://www.therapydogsinfo.com/servicedog.html 

 

Why Aren’t Dogs Allowed in U.S. Restaurants? 

http://www.chow.com/food-news/54051/why-arent-dogs-allowed-in-us-restaurants/ 

Excerpts from Disability Rights California on 

Rights of Service-Animals vs. Therapy 

Animals... 

C. When I go out into a public, what can I be asked about my disability and/or my animal? 
A public entity or a public accommodation "shall not ask about the nature or extent of a person's 

disability, but may make two inquiries to determine whether an animal qualifies as a service 

animal. [They] may ask if the animal is required because of a disability and what work or 

task the animal has been trained to perform."36 A public entity or a public accommodation 

"shall not require documentation, such as proof that the animal has been certified, trained, or 

licensed as a service animal." 

http://www.disabilityrightsca.org/pubs/548301.pdf 
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the nature or extent of a person's disability, but may make two 
inquiries to determine whether an animal qualifies as a service 

http://www.therapydogsinfo.com/servicedog.html
http://www.chow.com/food-news/54051/why-arent-dogs-allowed-in-us-restaurants/
http://www.disabilityrightsca.org/pubs/548301.pdf


animal. [They] may ask if the animal is required because of a 
disability and what work or task the animal has been trained 
to perform."36 A public entity or a public accommodation 
"shall not require documentation, such as proof that the animal 
has been certified, trained, or licensed as a service animal." 
http://www.disabilityrightsca.org/pubs/548301.pdf 
 

1. Pursuant to California Code and probably the Codes in most other States, it 

is a “Criminal Misdemeanor” punishable by jail and/or fine to falsely claim 

that your “Pet” is a “Service Animal” when in fact it is not and/or that you 

require your “Pet” to perform work or a task because of your Disability 

when in fact you do not in an effort to be “Granted Access” to places with 

your “Pet” that are a public entity or public accommodations. Therefore, if 

any public entity or public accommodation has reasonable belief that an 

animal does not qualify as a “Service Animal or that a person is lying about 

the fact that they require an animal to perform work or a task because of 

their Disability when in fact they do not, they may challenge that person by 

calling the Police to verify the authenticity of that “Service Animal” and/or 

by filing a Lawsuit in Court against that person. If it is found that the owner 

of the Animal is NOT Disabled or in need of a Service Animal for their 

Disability, Criminal Charges can be filed against that person by Police or a 

Civil Court Judge. 

 

2. “Assistance Animals” including but not limited to Dogs and Monkeys can 

qualify to be “Service Animals” trained to perform work or tasks for 

Disabled Persons pursuant to the American with Disabilities Act (ADA). 

“Service Animals” must be “Granted Access” to all places that are a “public 

entity” or “public accommodation” including but not limited to 

restaurants, retail shops, business offices, airports, aircraft, buses, trains, 

hotels, motels, residential housing, doctors’ offices, hospitals, etc. 

 

3. “Therapy Animals” including but not limited to Dogs, Monkeys, and Cats 

are considered a “Pet” for Therapy purposes only pursuant to the ADA 

http://www.disabilityrightsca.org/pubs/548301.pdf


and, therefore, do NOT have to be Granted Access in any places that are a 

“public entity” or “public accommodation”. 

 

4. Pursuant to the ADA and California Code in connection with “Service 

Animals” a public entity or public accommodation “shall not ask about the 

nature or extent of a person’s disability, but may two inquiries to 

determine whether an animal qualifies as a Service Animal. [They] may 

ask if the animal is required because of a disability and what work or task 

the animal has been trained to perform”. 

  

5. Pursuant to the ADA and California Code, a public entity or public 

accommodation “shall not require documentation, such as proof that the 

animal has been certified, trained, or licensed as a service animal.” 

 

6. Pursuant to the ADA and California Code “Service Animals” DO NOT have 

to be “Certified”  and DO NOT have to be Professionally Trained by a 

“Certified” Training Agency or Trainer but rather can be Trained by the 

“Service Animal’s” Disabled-Owner to perform the work or tasks needed 

by the Disabled-Owner. 

 

7. Pursuant to the ADA and California Code a “Service Animal is NOT required 

to wear a special vest or collar or any other clothing to prove that it is a 

“Service Animal”. 

 

8. Pursuant to the “Reasonable Accommodations” clauses of the ADA and 

California Code and the Fair Housing Act, Landlords must Grant 

permanent Access to “Service Animals” on their Premises and in their 

Tenants’ apartments or other types of dwellings, as well as temporarily 

Granting Access to a Tenant’s guest with a Service Animal even if their 

regular policies do not permit Animals of any kind. Landlords are also Not 

permitted to charge a “security deposit” for “Service Animals” but may 

charge a security deposit for “Therapy Animals” which are just “Pets”. 

Additionally, “Service Animals” such as a dog are not limited to having to be 

a certain weight to qualify under “Reasonable Accommodations”. 

However, Landlords can require that a Tenant prove that he/she needs a 



Service Animal to assist them with their Disability such as a note from a 

Primary Care Doctor, Psychiatrist or other Physician that may be treating 

their Disability. 

 

9.  Pursuant to the ADA and California Code “Service Animals” including but 

not limited to Dogs and Monkeys must be registered and licensed with your 

County or City Animal Control Office just like any other Animals are 

required to be registered and licensed. However, Animal Control is NOT 

permitted to charge you for registering and licensing a “Service Animal” 

and cannot ask you to prove that your “Service Animal is Certified and/or 

Trained to be a “Service Animal”. 

 

10.  Based upon all of the above, if you come across advertisements on the 

Internet or in Newspapers or Flyers offering I.D. Cards, Vests, and other 

documentation to prove your “Service Animal” is a “Service Animal” YOU 

SHOULD DULY NOTE THAT this is “SCAM” because you do not need said 

documentation for the reasons stated herein. Having said all of the above, 

when you see people with Animals such as Dogs whom are wearing a Vest 

or Collar that has written on it “Service Dog” and/or the owner shows you 

an I.D. Card with his or her photo on it, then more likely than not, the Dog is 

NOT a “Legal Service Dog” and the owner purchased the Vest or Collar 

from one of the “Scams” selling these items. A possible exception to the 

above are Dogs who wear a Vest or Collar that has written on it “In 

Training” which are available from local Government Animal Control 

Agencies. 

 

11.  Disability Rights is an Agency financially supported by the Federal 

Government, so if you feel your Disability Rights have been Violated you can 

call, fax, or write the Disability Rights Agency in your State to file a Complaint 

and they will try to work out a solution or settlement between the parties 

and/or file a Lawsuit in Federal or State Court on your behalf as well as 

represent you in that Court. 

 

12.  To read the Laws in full about Service and Therapy Animals click onto the link. 

http://www.disabilityrightsca.org/pubs/548301.pdf 

http://www.disabilityrightsca.org/pubs/548301.pdf

